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Our Customer Service team and what we do


After you buy your new home, your Help to Buy agent passes your details to our Customer Service team who will help:


	
set up your Direct Debit –  to pay back fees and charges on your equity loan in regular instalments
	arrange for you to pay fees and interest payments on your equity loan (after the first five years)
	you if you want to pay off some or all of your equity loan
	you if you want to make changes to your equity loan account




  Our Customer Service team are experiencing a high number of calls.


  Please help us reduce call wait times, and only call if you have an urgent request that needs to be actioned in the next 7 days, such as making a payment, completing a sale or if your mortgage offer is about to expire.


  For everything else, please email customerservices@myhelptobuyloan.co.uk and we’ll aim to get back to you within 10 working days.




You can contact the Help to Buy Customer Service team by



               Phone:
0300 123 4123

               Email:
customerservices@myhelptobuyloan.co.uk

                Post:
Help to Buy customer services, PO Box 5262, Lancing, BN99 9HE

            


Our Customer Service team is available 8am to 8pm, Monday to Friday and 9am to 1pm on Saturday (excluding UK public holidays).


If your property is affected by external cladding


If your block of flats has certain types of external cladding, you may need a specialist valuation on your property.


Nominate a relative to manage your equity loan


If you’re unable to make decisions about your equity loan, you can nominate a relative to manage it for you.


 Manage a loan from a previous scheme


If you took out a loan with a scheme that is now closed for applications, you can still read about things like fees and charges for those schemes from our information packs.
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